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t ncba 
Information Service 

A comprehensive, efficient and personalised service designed specificaly to meet the information needs of 
human service professionals concerned with chldren and famBes Austraia-wide, the Information Service 
provides up-to-date information, targeted, in-depth and easily accessible. 

The Information Service database is a unique and valuable resource enabling ful access to the vast wealth of 
Information contained within the Service's colectbn of books, journals and audtovisuab and covering a wide 
range of subjects, including: 

•• chUd abuse/protection 
• domestic violence 
*• family relationships 

chid/famity legal issues 
child/adolescent psychology 
child rearing and parenting 

*• adoption/fostering/substitute care 
*• family counseSng/psychotherapy 
*• social work/management 

NEXUS is the Information Service's monthly publication which contains abstracte of over 200 recent journal 
articles drawn from 120 journal subscriptions. It also includes lists of new books and audiovisuals added to 
the collection; an index of pertinent information from Federal Hansard; and notification of conferences. 

On request, the Information Service provides photocopies of articles; book and video loans; computer 
searches to meet specific subject demands; printed bibliographies; and a variety of other services - all 
designed to provide information to match our subscribers' needs. 
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SUBSCRIPTIONS 1993/94 

Organisations $280 
Includes: • NEXUS, issued monthly • 10 photocopied articles 

(2 copies if required) 
Additional copies of NEXUS, either to the same or another location, are available 
for an additional charge - please contact Information Service staff for details. 

Individuals $140 
(personal cheque & home address required) 

Includes: • NEXUS, issued monthly • 5 photocopied articles 

Concession $70 
(students & Individuals not In paid employment) 

Includes: • NEXUS, issued monthly • 5 photocopied articles 

Nexus only $120 
Additional services available at non-Information Service subscriber rate 

NexScan $100 (12 mon ths ) . $50 (6 months) . $20 (1 month) 
Includes: • Searches of the ncba Information Service database on request (either personal visit or phone) 

• optional automatic monthly update of registered search to cover items added to the collection 
• access to all additional services at subscriber rate (restrictions apply to 1 month subscriptions) 

ADDITIONAL SERVICES 

• 

• 

• 

• 

• 
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Photocopied articles 

Book borrowing 
4 week loan period. Limit of 6 concurrent loans. 

Book borrowing subscription 
For subscribers wishing to borrow books on a regular basis. 
Unlimited book borrowing over subscription period (same 
conditions apply as above). Nominal charges to Interstate 
borrowers to cover additional postage costs. 

Video borrowing 
2 week loan period. Limit of 2 concurrent loans. 
Replacement cost charged for loss/damage. 

Video borrowing subscription 
For subscribers wishing to borrow videos on a regular basis. 
Unlimited borrowing over subscription period (same conditions 
apply as above). 

Database searches <w minutes 
10-30 minutes 

> 30 minutes 

Information Service 
subscribers 

$3 per article 

$3 per book 
plus postage 

$50 : 6 months 
$100 : 12 months 

$10 per video 
plus postage 

$50 : 6 months 
$100 : 12 months 

no charge 
$10 
$25 

Non-subscribers/ 
Nexus only 

$6 per article 

$9 per book 
plus postage 

not available 

$20 per video 
plus postage 

not available 

$10 
$25 
$50 




